Ny6nununasa odpepTta (Aorosop)

O nNpeaocCcTaB/eHUn NNaTHbIX yCnyr

O6uiecTBO c orpaHnyeHHol oteeTcTBeHHOCTbio «MHTEPHET TEXHO/IOTUN», umeHyemoe B AanbHenlem
«OnepaTtop», B COOTBETCTBUM C MnLeH3namn PeaepanbHoli cny»Kbbl No Haa3opy B chepe cBA3N,
MHOOPMALMOHHBIX TEXHOIOTUI M MACCOBbIX KOMMYHMKaumin Ne89533 ot 28.07.2011 r. (TenemaTtuyeckmne
YyCAyru cBasu) npeanaraet Alobomy ¢pmsnmyeckomy anuy, UHANBUAYANbHOMY NPEANPUHUMATENIO UK
HOpPUANYECKOMY UL, B Aa/ibHENLLIEM UMeHYeMOoMY «ABOHEHT», NaTHbIe YCAYrU, CAYKObl M CEPBUCHI B CETU
MHTepHEeT, a TaKxKe nporpaMmmHoe obecneyeHme 1 MHble NPorpamMmmHble NPOAYKTbI (ganee — Ycnyrm n/unu
MpoaykTbl). HacToswee npepaoXxKeHne B COOTBETCTBUM ¢ M. 2 €T. 437 MpaxkaaHckoro Kogekca PO asnsaetca
My6anyHoi odepToit (aanee — [lorosop), NOAHbIM U 6E€30roBOPOYHbLIM MPUHATUEM (aKLLENTOM) YCIOBUIA
KOTOpPOM B COOTBETCTBMM CO CT. 438 parkaaHCcKoro kogekca PO cuntaetca ocywectsneHne AGOHEHTOM
KOHKNIOAEHTHbIX 4eNCTBUI — perncrTpaumm B ydetHoi cucteme ¢ WWW-cepsepa OnepaTopa.

1. TEPMWHbI U ONPEAENIEHUA.

1.1. MporpammHo-annapaTtHbIii Komnaekc «Cuctema MHPOPMaLMOHHO-CNPABOYHOTO 06CNYKMBAHMAY
co3aaH OnepaTtopom B COOTBETCTBUM C [paBMaaMu OKasaHUA TenemaTmyeckux yenyr (MoctaHosneHue
Mpasutenbctea PP ot 10.09.2007 r. Ne575) B uensax npenocrasneHns ABoHeHTy MHdOopmMaLUuUK, CBA3aHHOM C
oKasaHuem Ycayr n/unv npegocrasneHvem MNpoayKTos, a Takxke nHpopmaummn o6 Onepartope. B cuctemy
NHPOPMAUNOHHO-CNPABOYHOrO 06CNYKMBAHUS BXOAAT:

WWW-cepsep Onepatopa — opuumanbHbiit cainT OnepaTopa, pacnofioXKeHHbIM No agpecy
http://www.unlimits.ru 8 cetn UHTepHeT. Ha WWW-cepsepe OnepaTtopa A6OHEeHTam KpYrioCcyTOUYHO U
6ecnnatHo npefocTaBAAeTcA, B TOM Yncie nHpopmauma, Heobxoamman A1 3aKAUEHUA U UCTIONTHEHNA
HacTosAwero lorosopa, Ny6anKyoTcs BCe 0dULMaNbHbIE LOKYMeEHTbl OnepaTopa 1 T.A4.

JInyHbiii KabuHeT — yyeTHan cuctema Onepatopa (Beb-nHTepdelic), pacnoioxeHHas no agpecy
http://my.unlimits.ru/user.php 8 cetn MHTepHeT 1 NnpeaocTasneHHas ABOHEHTY A1Aa uenei

KPYr10CYyTO4YHOrO:
- NpeaocTaBneHnA MHPopMaummn 06 oKasbiBaembix ABOHEHTY Ycayrax 1 3akasaHHbIX MpoayKTax;

- npeaocTaBaeHns MHpopmaunmn 06 ncnonblyembix AboHeHTOM Tapudax 1 TapudHbIX NNaHax Ha Ycayrm u
MpoayKTbl;

- NpeAocTaBAeHMUA MHPOPMaLMM O COCTOAHUK ero JIULLEeBOro cyeTa;
- nprema MHHOPMaLMM O HEMCNPABHOCTAX, MPENATCTBYHOLMX NO/b30BAHMIO YCAYramu;

- YOANEeHHOro 3aKasa, yrnpasaeHua, U3MeHeHUA 1 OTKAoYEeHUA YCAayr, yaaaeHHOro 3aKkasa [1poayKTos;


http://my.unlimits.ru/user.php

- npeAocTaBaeHna MHGOPMaLLMKM O HACcTpOoliKax obopyaoBaHUA ANsA NONb30BaHMA Ycayramu m MpoaykTamu u
T.4. N T.0.

1.2. lnueBom cyeT — y4eTHble AaHHble B cucTeme OnepaTtopa 06 onnate AboHeHTOM noTpebnsaembix Ycayr, a
Take 06 onnaTe 3aKasaHHbIX MpoayKTOB.

1.3. OTyeTHbI Nepunoa — 0O3Ha4YaeT CPOK AINTENIbHOCTLIO 1 MecAL, CO AHA akTUBaUMKN YCayru.

1.4. Pabounit aeHb — 03Ha4aeT AeHb, 0PULNANBHO CYMTAIOLLMICA B TEKYLLEM roay pabouynm Ha TeppUTOpPUMU
Poccuiickoin Pepepaumn npu 5-tm aHeBHOM paboueir Heaene. Mpu 3Tom ecnn B HacTosALlem [loroBope 1
NPUIOXKEHUAX K HEMY MPAMO HE YKa3aH TePMUH «pabounit AeHb» NPUMEHAETCA KaNeHAapPHbIN AeHb.

1.5. TexHonOrMuecKas NaoLaaKa — Cneumnanm3npoBaHHble MOMELLEHNA, B KOTOPbIX Pa3MelLatoTca
cepsepHoe 1 ceTeBoe 060pya0BaHUE U NPEAOCTaBAAOTCA YCAYrM no HacToawemy Jorosopy.

2. NPEAMET AOrOBOPA.

2.1. OnepaTtop 0b6a3yeTcs npeaocTaB/ATb ADOHEHTY 3aKa3aHHble MM NPy NomMoLLm JInyHoro KabuHeTa Ycayru
n/vnm MNpoayKTbl, orosopeHHble [lorosopom, a ABOHEHT, B CBOIO oyepesb, 06a3yeTca NpUHATL 31 Yeayrm
n/vnuv NpoayKTbl U ONAaTUTH.

2.2. MMepeyeHb 1 xapakTepncTuku Yenyr n NpoayKToB, a TakKe LeHbl Ha HUX YKa3aHbl B COOTBETCTBYIOLIMUX
Tapudax Ha Ycayrm u NMpoayKTbl:

MpunoxxeHne Ne 1. — Tapudbl Ha ycnyrn BUPTYanbHOIO XOCTUHIA;

MpunoxeHne N2 2. — Tapudbl Ha ycnyrn No BHECEHUIO 3anucK B PeecTp AOMEHHbIX UMEH;
MpunoxeHune Ne 3. — Tapudbl Ha BUPTYyanbHble BblaeneHHble cepaepsbl (VPS);
MpunoxkeHune Ne 4. — Tapudbl Ha BblaeneHHble cepaepsbl (dedicated);

MpunoxeHune Ne 5. — Tapudbl Ha ycnyru pasmelleHusa obopygosaHua (colocation);
MpunoxxeHune N2 6. — Tapudbl Ha NporpammHbIe NPOAYKTbI;

MpunoxkeHune Ne 7. — Tapudbl Ha ycayru n paboTbl NO TEXHUYECKOM NOAAEPHKKE;

2.3. YcnoBus 3aKasa v oKasaHus Ycayr, npuobpeTteHns 1 cnonb3oBaHuaA MpoayKToB, a Tak ke
AOMNOAHUTENbHbIE NPaBa M 06A3aHHOCTU CTOPOH ONPEAENAIOTCA CAeAYIOWMMU AOKYMEHTaMM:

MpaBuna pernctpaumumn B yueTHon cncteme OnepaTopa;
MpaBnna oKasaHUA ycayr, caykb, cepBUCOB U NPOAYKTOB;
PernameHT N2 1 — PernameHT pasmelleHuns obopyaosaHus (colocation).

2.4. Bce yKa3aHHble NPUIONKEHUA ABAAIOTCA HEOTbEMIEMbIMW YacTAMM HacTosAwero [loroBopa u
ony6amkoBaHbl HA WWW-cepsepe Onepatopa. B cayyae pasHouTeHMA ycnosuit loroBopa v NPUNONKEHWNN,
NPUMEHAIOTCA YCNOBUA NPUNONKEHWNN,



3. NPABA Y1 OBA3AHHOCTU CTOPOH.
3.1. OnepaTtop obssyeTcsa:

3.1.1. 3apernctpmpoBatb ABOHEHTa B y4eTHOM cucteme OnepaTopa Npu YCAOBUM BbINOAHEHUA ABOHEHTOM
BCEX TPebOoBaHWUN, NPeAbABAAEMbIX K NPOLEAYPE PEFUCTPALMUN M ONUCAHHbIX B [paBuaax percTpaumn B
y4yeTHol cucteme OnepaTopa;

3.1.2. nepegatb ABOHEHTY Ha ByMarKHOM HocuTeNe U/WY Ha aapec 3NEKTPOHHOWM NOYTbI IOTWH M Naponb
ANA poctyna K MNaHenu ynpasneHus;

3.1.3. oTKpbITb MHAMBMAYANbHbBIN JILeBol cyeT ABOHEHTY M 3a4MUCAATb HA YKa3aHHbIN JlnueBoi cuet
cpeancTea, nocTynmelumne oT ABOHEHTa;

3.1.4. npepocTaBnaTb ABOHEHTY MHPOPMaLMIO 06 M3MEHEHUAX U COCTOSHMM ero JInuesoro cyeta B JIMUHOM
KabuHeTe U/Mnn Ha aNeKTPOHHbIV aapec ABoHeHTa U/unn no TenedoHy M/mamn nytem onoseweHmsa SMS-
COOBLLEHNAMM NO PEKBU3UTAM, YKa3aHHbIM B JINUHOM KabrHeTe ABOHEHTa;

3.1.5. okasbiBaTb ABOHEHTY Ycayrn u npeaoctaBnatb MpoayKTbl, 3aKka3aHHble UM Yepes JIMYHbIN KabuHeT,
Hagnexalwmm obpasom, B 06beMe U CPOKU, NPeAyCMOTPEHHbIE HACTOSALWMUM [JOroBOPOM U MPUNOKEHUAMM K
Hemy;

3.1.6. BecTu y4yeT notpebaeHma n onnatbl Yeayr n NMpoayKktoB AGOHEHTOM C MOMOLLbIO CBOMX YYETHbIX
npubopos;

3.1.7. Bectn JInueBoi cyet ABOHEHTa, Ha KOTOPOM CBOEBPEMEHHO OTPaXKaTb NOCTYN/JEHMA U CIUCAHWA
cpeacTs B onnaty Ycayr u MNpoayKTos;

3.1.8. coxpaHATb KOHPUAEHLMANBHOCTb MHOOPMALMM ABOHEHTA, MOAYYEHHOM OT HEro NP PErMcTpaLmm B
yyeTHoM cucteme OnepaTopa, a TaKKe cogepiKaHMA YaCTHbIX COOBLLEHNIN 3TIEKTPOHHOM NOYTbI, 33
WCKJIIOYEHNEM C/TYYaEeB, MPEAYCMOTPEHHbIX AEMCTBYIOWMM 3aKOHOAaTeIbcTBOM P, HacTosAwmm [lorosopom
N NPUNOKEHUAMU K HEMY,

3.1.9. obecneunTb ycnoBua AN SKCNAyaTauUmM U COXpaHHOCTM obopygoBaHmA ABOHeHTa, NepeaaHHoro
Onepatopy no AKTy npuema-nepeaaym (ToabKo ANs cayyaes, ecam YCayrn NpesocTaBasioTcsa Ha
obopyaoBaHmMm ABOHeHTa);

3.1.10. ny6amkoBaTb odpuumManbHble coobLieHuUA, cBA3aHHble ¢ 0bcnyRnsaHnem ABOHEHTOB, BBOAOM HOBbIX
TapndoB M TapuPHbIX NAHOB, USMEHEHNEM U 3aKPbITUEM TapndOB U TAapPUPHbIX NNAHOB, BHYTPEHHErO Kypca
OZHOM YC/NIOBHOW eAMHUUbI K pocCuitickomy py6to, nsmeHeHnem [lorosopa v NPUNOKEHUI K HEMY U T.4,. Ha
WWW-cepsepe OnepaTopa, B JInuHOM KabuHeTe u/mnm nssewatb AboHeHTa B mecTax paboTbl ¢
AB6oHeHTaMu, n/unm nyTem oTNPaBKMU MHPOPMaLMN 06 M3MEHEHUAX Ha SNEKTPOHHbIN agpec AGOHeHTa,
YKa3aHHbIi B MaHenu ynpasaeHus, u/mam no KOHTaKTHOMY Homepy TesnedoHa/daKca, n/mam nytem
onoselleHns SMS-coobLLEeHNAMN NO PEKBU3UTAM, YKa3aHHbIM B MaHenu ynpasneHna AGOHEHTa;

3.1.11. BbICcTaBnATL cHeTa Ha onnaty Ycayr u MNpoayKTos;
3.1.12. sbicTaBnATb No TpebosaHMio AboHeHTa 1 AKTbl caaun-npnemkn Yeayr u/vnm MpoayKTos;

3.1.13. UICNONHATbL UHblE O6ﬂ33HHOCTVI, OTpa*XeHHblE B HACTOALLEM ,Cl,orosope N NPUNOKEHUAX K HEMY.



3.2. OnepaTop Bnpase:

3.2.1. notpeboBaTb 0T ABoHeHTa (B3bicKaTb c ABOHEHTa) AONONAHUTENLHOW ONNATbl 3aTPaYeHHbIX Pecypcos,
€C/11 N0 BUHE UAW MHMLMaTUBE nocneaHero o6bem hakTMUeckn okasaHHbIX YCayr n/unm npeaocraBaeHHbIX
MpoayKkToB npesbicun 0b6bem Ycayr u/unm MNpoaykTos, NpeaycMoTpeHHbIX ycnosmuamu [lorosopa u/mam
3aKa3aHHbIX Yepes J/INUHbIl KabuHeT;

3.2.2. nonaraTbCs Ha MNOJIHOTY, aKTya/IbHOCTb U OCTOBEPHOCTb NepegaBaemoin ABOHeHTOM MHbOPMALMK;

3.2.3. B c/lyyae NocTynaeHuna onnatbl oT ABOHEHTa He B MOJIHOM 06beme U/Man Hanuumna Hy1esoro uimu
oTpuuaTtenbHoro 6anaHca Jinyesoro cyeta AboHeHTa B y4eTHoM cucteme OnepaTopa, Hesamea/IUTeNbHO C
unun 6e3 npeaBapuUTENbHOIO yBEAOMIEHUA N MO CBOEMY YCMOTPEHUIO MPUOCTaHOBUTb OKasaHue Ycayr n/mnm
OTK/IIOYUTL NPOrPaMMHble 1/munamn annapaTHble cpeacts AboHeHTa u/unm 3ab1oKknpoBsaTb pecypc (caiT, seb-
cTpaHuuy) n/mamn pernctpaumio AboHeHTa (10rMH 1 Napoab) U/Man uHyo nHbopmauunio AGoHeHTa A0
MOMEHTa onAaThbl;

3.2.4. ecniv NpoCpPOYKa ONNaThbl 3a10/1KEHHOCTU ABOHEHTa NPEBbLICUT 6 (LIeCcTb) MecALEeB — PacTOPrHYTb
HacToAwwmi [loroBop B 0AHOCTOPOHHEM NOPAAKE, a TaKKe 06paTUTb yaep:KuBaemoe 0bopyaoBaHue
AboHeHTa (ecnu Ycnyrm npeaocTaBastoTcs, B TOM Yncae n Ha obopyaosaHum AGoHeHTa) B CBOIO
cobcTBEHHOCTD. M110COoBas pasHMUa (B CyYae HaiNumMa) Mexay CTOMMOCTbIo 060pyA0BaHMA U
3340/1I*KEHHOCTbIo AboHeHTa neped OnepaTopom cUMTaeTCA WTPAPHOM HEe3a4YETHOM HEYCTOMKOM,
B3blCKMBaemoi Onepatopom ¢ ABOHeHTa 3a NPOCPOYKY ONNaThl;

3.2.5. nepenatb cBOM 06a3aHHOCTM No [JOroBopy MHOMY OMNepaTopy € NpesBapuTeibHbIM YBEAOMAEHNEM
AboHeHTa 3a 15 (NnATHaAuUaTb) KaneHgapHbIX AHel. Mpu aTom OnepaTop MMeeT NpPaBo OTNPaBUTbL AaHHOE
yBeAOMNEHWE B 3/IEKTPOHHOM BUAE NOCPEACTBOM 3/1EKTPOHHOW NOYTbl Ha agpec ABOHEHTa, YKa3aHHbIN B
MNaHenn ynpasneHus;

3.2.6. nOpyYunTb TpeTbeMY NLY 3aKNtounTb Jorosop oT umeHn OnepaTopa u 3a cyeT OnepaTopa;
3.2.7. nopy4nTb TPETbEMY NIMLLY OCYLLECTBAATb pacyeTbl ¢ AbOHeHTamu oT umeHn OnepaTopa;
3.2.8. nHble npasa OnepaTopa oTpaxKeHbl B HacToAwem [lorosope 1 NPUAOKEHUAX K HEMY.

3.3. AboHeHT 0bAa3syeTca:

3.3.1. 3apernctpmpoBaTbcaA B ydeTHol cucteme ¢ WWW-cepsepa Onepatopa v npegoctaBuTb Bce
Heobxoaumble 3anpalimBaemble ONepaTopomM AaHHbIe U JOKYMEHTbI B COOTBETCTBUM C Mpasuaamm
peructpauun B yyetTHon cucteme OnepaTopa;

3.3.2. cBOEBpPEMEHHO MPUHUMATL M OMAaYMBaTh ycayrn Onepatopa B pasmepe M B CPOKM, YCTaHOB/IEHHbIE
[oroBOpOM M NPUNOKEHUAMU K HEMY;

3.3.3. camocCTOoATENIbHO CNeAnTb 33 COCTOAHWEM M CBOEBPEMEHHbIM NONONHEHMEM CBOEro JINLLEeBOro cyeTa B
y4yeTHol cucteme OnepaTtopa (/InuHOM KabuHeTe);

3.3.4. cCamoCTOATENbHO CIeAMUTb 33 CBOEBPEMEHHbLIM NOJlyYeHNEM cHETOB (cueToB-PaKTyp), aKTOB U UHbIX
byxranTepcknx JoKkymeHToB oT OnepaTtopa;



3.3.5. cBOEeBpeMeHHO npeaocTasnaTb OnepaTopy matepuanbl, AOKYMEHTbI U cBeAeHUSA (AaHHbIe),
Heobxoammble Ana ncnonHeHma OnepaTopom cBomx ob6s3aHHOCTElM no [lorosopy;

3.3.6. He peke 04HOro pasa B HeAesto 3HaKOMUTBLCA € opuLManbHo MHGopPMauuen, CBA3aHHOM C
npeaocrtasaeHnem Ycayr un Mpoayktos, nybankyemon Ha WWW-cepsepe Onepatopa;

3.3.7. B cnyyae HeUCnosiHeHUst CBOMX 06A3aHHOCTEN NO OCYLWECTBAEHMIO BbiIBO3a CBOEro 060pyaoBaHus,
nepegaHHoro Onepatopy no AKTy npnema-nepenayun, ¢ TexHonormdeckon naowaaku OnepaTtopa B Te4eHme
3 (Tpex) AHeN ¢ MOMEHTa NoAayuun COOTBETCTBYIOLLLErO 3anpoca Ha BbIBO3 060pyA0BaHMA NN C MOMEHTA
pacTtoprkeHua Jorosopa, onaatutb OnepaTopy pacxoapl, CBA3AHHbIE C AEMOHTAXKEeM U XpaHeHUem
obopypoBaHus;

3.3.8. B C/ly4ae BO3HUKHOBEHUA TEXHUYECKUX Npobiem HesamenmTeibHO coobw,atb 06 3ToM nepcoHany
Onepatopa no tenedoHy +7 (495) 543-44-85 n/vunm aneKTPoHHOM noyTte support@unlimits.ru;

3.3.9. obecneumnBaTb cogelicTeme paboTte npeacrasuteneit OnepaTtopa, BKAOYas, HO HE OrPaHNYMBanAChH,
y4yacTMeM CrneumnanmncTos U OTBETCTBEHHbIX ML, ABOHeHTa U/uan ero npeacrasuTesieit B neperoBopax ¢
npeacrasutenamm OnepaTtopa;

3.3.10. HagneXKawmm 06pasom BbINONHATL YCI0BUA HAacToAWeEro [loroBopa v NPUAOKEHUI K HeMY;
3.3.11. UCNONHATb UHble 06A3aHHOCTM, OTPAXKEHHbIE B HACTOAWEM [LOrOBOPE U NPUNOKEHNAX K HEMY.
3.4. ABOHeHT Bnpase:

3.4.1. nonb3oBaTbca Yeayramu v Mpoayktamu OnepaTtopa B Npeaenax, yCTaHOBAEHHbIX [loroBopom 1
NPUNOKEHUAMU K HEMY;

3.4.2. 3aKa3bIBaTb y OnepaTtopa AononHuTenbHble Yenyru n MpoayKTtel cornacHo Tapudam Ha Yeayrm un
MpoayKTbl;

3.4.3. oTKasaTbCA OT paHee 3aKka3aHHbIX Ycayr u MNpoayKTos B nopAaake, onpegeneHHom [lorosopom v
NPUNOXKEHUAMMU K HEMY;

3.4.4. pacneyvaTaTb CYET C MOMOLLbO JIMYHOrO KabUHeTa M BHECTM NpeaonnaTy 3a Ycayrm v MpoayKTh;

3.4.5. nHble NpaBa ABOHEHTa OTPaKeHbl B HACTOALWEM [JOroBOpe U NPUNONKEHNAX K HEMY.

4. ONPEAENEHUE KOJIMYECTBA (OBBEMA) U CTOMMOCTU YCNYT U NPOAYKTOB.

4.1. KonunuecTso (06bem) 3akazaHHbIX M UCNOb3yemblix ABoHeHTOM Ycayr u/vnm MpoayKToB oTpakaeTcs B
JInuHom KabumHeTe. CTOMMOCTb 3aKasaHHbIX U UCNoAb3yeMbIx Ycayr n/unm MpoayKTos onpeaenserca B
cooTBeTcTBUM ¢ Tapudamm Ha Ycayru n MpoayKTol U TakKe oTpakaeTca B JIMYHOM KabuHeTe.

4.2. Tapudsbl Ha Ycnyru u MNpoayKTbl yKasbiBatoTcA B pybaax 1 ycnoBHbIX eguHnuax. OgHa ycnoBHasa eanHULa
3KBMBA/IEHTHa 28.5 (ABaALLaTVM BOCbMM) POCCUICKMM pybasam 50 KonelKam.

4.3. Bce YKa3aHHble B [JoroBope v NPUAOKEHMAX LEeHbl BKAKOYAKOT HANOMU, €C/IN MHOE He YCTAaHOBAEHO
COOTBETCTBYHOLLUMM MPUNOKEHNUEM K ,ﬂ,OI’OBOpy.



4.4, KonnuecTeo (06bem) notpebneHHbIx Yeayr u/unm 3akasaHHbix [poayKTos onpeaenseTcs
WCKNOYMTEIbHO Ha OCHOBAHWM MOKa3aHUM y4eTHbIX Npnbopos OnepaTtopa. OcHOBaHMEM A BbICTaBNEHUA
cyeta ABOHEHTY U/unm cnucaHuna cpeacTs ¢ JIMLEBOro cyeTa 3a OKasaHHble Ycayrv u/unm npegoctaBneHHble
MpoayKTbl ABNAIOTCA AaHHble, NONYYEHHbIE C MOMOLbI0 060pya0BaHMA, Ncnonb3yemoro Onepatopom A
yyeTa Konndectsa (06bema) okazaHHbIX UM YCayr u/mav npegoctasaeHHbIx MpoayKToB..

4.5. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSAAKE NepecMmaTpMBaTh LieHbl Ha Ycayru u MpoayKTbl, USMeHATb
n/vnn BBOANTb HOBblE TapUdbl /UK TapudHble NAaHbl, 3aKPbIBaTb TapUdbl U/MAK TapudHbIe NAaHbI U
YCTaHaBAMBaTb HOBbIM KypC YCNOBHOW eANHMLbI K pybto.

4.6. 06 M3MeHeHUK, BBeAEeHUW HOBbIX AN 3aKPbITUKN TapudoB U/mamn TapudHbIX NNaHOB n/uan
YCTaHOB/IEHWMM HOBOIO Kypca YC/IOBHOM eanHMLbI K pybato OnepaTop M3Bew,aeT AbOHeHTa nyTem
onyb611MKoBaHMA cooblueHna 06 atom Ha WWW-cepsepe Onepatopa, U/mam B mectax paboTbl C
ABoHeHTaMu, N/Uan No 31eKTPOHHOM noyTe Ha agpeca ABOHeHTa, yKasaHHble B MaHenn ynpasaeHus, u/vam
no tenedoHy unu dakcy, n/unm nytem onoseweHns SMS-coobLEHUAMM MO PEKBU3UTAM, YKa3aHHbIM B
MaHenn ynpasneHusa ABoHeHTa, He meHee Yem 3a 10 (gecaTb) KaseHAapHbIX AHEN A0 U3MeHeHUA u/man
BBeAEHMA HOBbIX U/NK 3aKPbITMA TapudoB U/Nan TapuUdHbIX NIaHOB M/MNK YCTaHOBAEHUM HOBOTO Kypca
YC/IOBHOM eguHuLbI K py6ato.

4.7. Ecnu ABOHEHT He cornaceH ¢ USMeHEeHUAMU NCNOoAb3yemMmoro um Tapuda u/mam TapndHoro naaHa, oH
Brnpase Mbo nepeinTn Ha uHol Tapmd n/mnm TapmdHbLIN NAaH AN He3aMeaNUTeIbHO PacTOPrHyTL Jorosop.
B cnyuyae otcytcTBMA y OnepaTtopa NMCbMEHHOro yBeaomieHns oT ADOHeHTa 0 pacTopeHun [lorosopa nan
3aABKM ABoHeHTa 13 MaHenun ynpasaeHna o nepexoae Ha UHoM Tapud n/mam TapudHbIA NAaH No yKasaHHbIM
npuyvHam B TeyeHue 10 (ZecaTn) gHel C MOMEHTA BCTYNIEHUS USMEHEHUI B CUJTY, YKa3aHHbIe U3MEHEHUS
CYUTAOTCA NPUHATBIMU ABOHEHTOM.

4.8. B cnyyae 3akpbiTua Onepatopom Tapuda n/mam tapmdHoro naaHa, ucnosbsyemoro AGoHeHTom,
ABOHeHT Bnpase NM60 nepeTn Ha MHOW Tapud U/ mam TapudHbIA NAaH UAU HE3aMea/IUTENbHO PACTOPrHYTb
JoroBop. B cnyyae otcytcTBus y Onepatopa NUCbMEHHOro yBeLOMAeHUA OT ADOHEHTa O pacTopKeHUK
[orosopa nau 3aaskm AboHeHTa u3 JIndHoro KabuHeTe o nepexoge Ha MHOMN Tapud n/mam TapudHbIA NaaH
Mo yKasaHHbIM NpUiYnHam B TeyeHue 10 (aecatn) gHen ¢ MOMeHTa 3aKkpbiTna Tapuda u/mam TapndHoro
nnaHa, OnepaTtop Bnpase NPUHYAUTENbHO NepesecT ABOHEHTa Ha MHOW Tapud U/ unn TapudHbIN NaaH.

5. NOPAAOK U CPOKU ONJIATbI YCNYT U MPOAYKTOB.

5.1. PacyeTbl No HacToawwemy [loroBopy ocyLiecTeasatotca ABOHEHTOM aBaHCOM 4,0 noay4yeHua Ycayr
(moctyna Kk Ycnyram) n/mnm Npoayktos. AGBOHEHT NpoM3BOAMT ONAaTy 3a /lo60oe KOAMYECTBO MecALEeB
NpeAnoNoXUTENBHOIO BPEMEHM NO/b30BaHNA Ycayrammn u/vunm 3a nioboe KoMYecTso npeanonaraembix K
3aKasy MpoayKToB (NON0XKUTENbHBIV BanaHc JInuesoro cyeTa). Yeayrm (4ocTyn K Ycayram) npeaocTaBasioTcs
TOJIbKO MNP YCI0OBUMN HAaNNUMSA NOOXKUTENbHOTO BanaHca Ha Jluesom cyeTe ABOHeHTa (OTCyTCTBUA
3aZ0/1KeHHOCTM No onnate Ycayr). NpoayKTbl NpegocTaBAAOTCA TONbKO NPW YCI0BUM HaNYMA LOCTAaTOYHOM
ONA cnnucaHma cymmbl Ha Jlnuesom cyete AboHeHTa ana onnatbl MNpoaykra.

5.2. OnepaTtop BrnpaBe He3amea/MTeIbHO NPUOCTAHOBUTL OKasaHue Ycayr (3ab10KMpoBaTb JOCTyN K
Ycayram) npy Haan4umm HyAeBoro MK oTpuuaTenbHoro 6anaHca Ha Jliuesom cyete AboHeHTa (Hanmuma
3a40/13KeHHOCTM o onnate Ycayr). OnepaTop Bo306HOBAAET OKa3aHue Ycnyr ABOHEHTy B TedeHue CyTOK Co



[HA NpeaocTaB/ieHUA JOKYMEHTOB, MOATBEPKAAWMX TMKBUAALMIO 3aA013KEHHOCTU No onaate Ycayr, uam
NOCTYN/IeHUA AEHEXHbIX CPeCTB Ha pacyeTHbIn cyeT OnepaTopa.

5.3. OnepaTtop BnpaBe c Uau 6e3 npeaBapuUTeNbHOro yBeAOM/IeHUS yAaIuTb pecypc (caiT, Beb-cTpaHuuy)
n/Mnn nHyo MHGopMaLMIo M AaHHbIe B Cydae, eciv NnpuocTaHoBneHne/610KnpoBKa ycayr AboHeHTa
NPOU30LL/IN MO NPUYMHEe 06pa3oBaHUA HYNEBOTO UK OTpULATEIbHOIO BanaHca Ha Jlnuesom cyete
AboHeHTa. CpOK XpaHeHUs AaHHbIX COCTaBAsET:

a) ANA ycnyr BUpTyanbHOro XocTuHra — 40 (COpoK) AHel ¢ MoMeHTa 06pa30BaHUA HY/1eBOro Nau
oTpuuaTenbHoro 6anaHca (M3 HUXx nocneaHue 10 (aecaTb) AHel ABAAIOTCA pe3epBHbIMK, U OnepaTop He
HeceT HUKaKOW OTBETCTBEHHOCTU 3a NpexaeBpemMeHHoe yaaneHme nidopmaumm AboHeHTa);

6) ona ycnyr BUPTYa/ibHOTO BbIAE/IEHHOTO CEpPBEPA W 3NEKTPOHHOM noyTbl — 20 (ABaAuaTh) AHEN C MOMEHTa
06pa3oBaHNA HYNEBOIO UK OTpULATeNbHOro 6anaHca (M3 HUX nocnegHue 7 (cemb) AHeN aBaaOTCA
pesepBHbIMU, M OnepaTop He HeCeT HUKAKOW OTBETCTBEHHOCTM 3a NpeXAeBPeMeHHOoe yaaneHme
nHdopmaumm AboHeHTa);

B) ANs ycnyr apeHabl BblaeneHHbix cepsepos (dedicated) — 1(oanH) AeHb ¢ MOMeHTa 06pa3oBaHUA HY/1IEBOTO
WAn oTpuuaTenbHoro 6anaHca (M3 HUX nocneaHnii 1 (oauH) AeHb ABNAIOTCA pe3epBHbIMK, M OnepaTop He
HeceT HUKaKOM OTBETCTBEHHOCTU 3a NpesKaeBpemeHHoe yaaneHme nipopmaumm ABoHeHTa);

r) ana ycayr pasmetleHma obopyaosaHma (colocation) — 7 (cemb) AHe ¢ MomeHTa 06pa3oBaHMA HYNEBOTO
WAn oTpuuaTenbHoro 6anaHca. Mo ncTeyeHMmn ykasaHHoro cpoka OnepaTop Bnpase OTK/AYUTL U
AEeMOHTUPOBaTLObOPYA0BaHME;

Onepatop BnpaBe TaKKe yaep:KmBaTb ob6opyaoBaHue AboHeHTa (ecam Ycayrn npeaocTaBasioTca B TOM
yncne n Ha obopyaoBaHMM ABOHEHTA) 0 MOMEHTA NOralleHNa 3a40/3KeHHOCTM MO BCEM YCyram;

5.4. OnepaTop nNo cBOEMYy YCMOTPEHMIO Bnpase npeaocTtasuts Ycayru n/unv Npoayktel AGOHEHTY B KpeauT ¢
nocnenyloLnMm BbiCTaBieHNneM cyeTa ABOHeHTY, npu sTom ABOHEHT 06A3yeTcA ONNaTUTb AaHHbIN CYET B
TeyeHue 3 (Tpex) KaneHZAPHbIX AHEN C MOMEHTA ero BbICTaB/NeHUA. B ciydae NpoCpoYKM onnaThl CHET],
OnepaTtop BnpaBe He3amMea/IMTe/IbHO NPUOCTAHOBUTL OKasaHuMe Ycayr (3ab10KMpoBaTb ZOCTyn K Ycayram)
n/vnn B3bicKaTb ¢ ABoHeHTa neHu B pasmepe 0,1% OT cymmbl cyeTa 3a KaXKabli AeHb NPOCPOYKM NaaTekKa.

5.5. OnnaTta Ycayr v MNpoayKToB Npon3BoANTCA 3a be3HaNMYHbIN pacyeT. MaaTexHoe NopyyYeHue 40MKHO
ncxoamTb oT ABOHEHTa M coaepKaTb ero IOrMH Aoctyna B MNaHenb ynpasaeHua n Homep ero Jinyesoro
cyeTa.

5.6. OnepaTtop BNpaBe NPMOCTaHOBUTbL 3a4nC/IEHME CPEACTB Ha JluueBoi cueT ABOHeHTa BMNJIOTb 40 MOMEHTa
NpaBuAbHOrO 0popMAEHUA NaaTexxa ABOHEHTOM M/MAK 3anNpPoCUTb NOATBEPXAeHNe ABOHEeHTa Ha
NPOW3BOAMMbINA NNAaTEX U/UAN OTKA3aTb B NPUEME U 3a4NCIIEHUM NNATENKA B CIYYanX:

5.6.1. nnaTexKHOe nopyyeHne Ncxoamut He oT ABOHEHTa;
5.6.2. B nnaTeXXHOM NopyyeHne OTCYyTCTBYIOT Tpebyemble fAaHHbIE U PEKBU3UTDI;

5.6.3. HECOOTBETCTBUA IOTMHA C U/Man Homepom [orosopa u/mam HaumeHoBaHMem ABOHeHTa.



5.7. [laToM nnatexa cuMTaeTca AaTa NOCTYNAeHNA AEeHEXKHbIX CPEACTB Ha pacyeTHbI cyeT OnepaTtopa.
Pacxopbl (baHKOBCKaA KOMUCCUA) MO NepevncieHnio cpeacTs Ao baHKka Onepatopa HeceT ABOHEHT.

5.8. ABOHEHT CaMOCTOATE/IbHO HEeCeT OTBETCTBEHHOCTb 3a NPaBU/ILHOCTb NPOM3BOAMMBIX UM NaaTexein. Mpu
N3MeHeHUN BaHKOBCKUX peKBM3nUToB Onepatopa c MOMEHTa Ony6/IMKOBaHMA HOBbIX PEKBU3UTOB Ha WWW -
cepsepe Onepatopa, ABOHEHT CaMOCTOATE/IbHO HECET OTBETCTBEHHOCTb 3a M/1aTEXKM, NPOU3BEAEHHbIE M0
YCTapeBLLUMM PEKBU3UTAM.

5.9. AboHeHT Bnpase B N1t060€e Bpems BbICTaBUTb C MOMOLLbIO JIMYHOTO KabuHeTa cYeT Ha Ntobylo cymmy
aBaHCOBOrO N/aTeXa, pacneyartatb ero v onaaTUTb.

6. CPOKU OKA3AHUA, COAYUN N NTPUEMKMU YCIYT U NPOAYKTOB.

6.1. Cpoku okasaHusa OnepaTtopom Ycayr u/vnu MNpoayKTos, 3Tanos okasaHua YCayr ycTaHaBAMBaloTCA
MpaBunamm okasaHuaA ycayr, cny»6, cepBMcoB U NPoayKTOB U PernameHTom pasmelleHna obopyaoBaHuA
(colocation).

6.2. Mo TpeboBaHMIO ABOHEHTa — IOPUANYECKOTO IMLA U UHANBUAYANbHOMO NpeanpuHumaTens —
OnepaTtop B KOHLLE KayKA0ro OTYETHOTO NEPMOAA BbICTaBAAET AKT CAaUU-NPUEMKM YCAYT.

6.3. ABOHeHT 06s3aH HanpaBuTb B agpec OnepaTopa Noly4YeHHbIN OT HEro U NOANMCAHHbIN CO cBOEM
CTOPOHbI 3K3eMnAAp AKTa cAaun-NPUEMKK YCayr, B CPOK He no3aHee 10 (aecATn) KaneHaapHbIX AHEN C
MOMEHTA nonyvyeHmna AKTa caaun-npuUemMKmn ycayr.

6.4. MpKn HaNMUMKM BO3paXKeHMI No AKTY caaun-npuemrn ycnyr AboHeHT 06a3yeTca coobWnTb O HMX
OnepaTopy 3aKasHbIM NMMCbMOM C yBEAOMNEHWEM O BPYYEHUM, B CPOK He no3gHee 15 (nATHaauatv)
KasieHaapHbIX aHen co aHA ony6amMkoBaHMa Onepatopom B MNaHenu ynpaBaeHus u/vam HanpasaeHus no
noyTe U/Uan 31EKTPOHHOM NoYTe TeKcTa AKTa CAauYn-NPUEMKN YCAYT.

6.5. ECM MOTMBMPOBAHHbIE BO3PAXKEHUA N0 AKTY CAaUM-NPUEMKM YCAYT He nocTynuam B agpec Onepartopa B
TeyeHue 30 (TpnauaTh) KaneHaapHbIX AHen co AHA onybanKkoBaHua B JInuHoM KabuHeTe n/unm
HanpasaeHmsa OnepaTopoM Mo NoYTe U/UAK 3M1EKTPOHHOM nouTe AKTa caaum-npuemKmn ycayr, Yeayrm n/vam
MpOAYKTbI CYMTAKOTCA OKa3aHHbIMK/NPeaoCTaBNeHHbIMM B NOIHOM 06beMe Haj/1eXKallero KayecTea,
NPUHATbIMU ABOHEHTOM, a AKT CAaYM-NPUEMKM YCAYT NOANMUCAHHbIM ABOHEHTOM.

6.6. Mo TpeboBaHMIO ABOHEeHTa cueTa (cueTa-paKTypbl), aKTbl M MHble ByXranTepckme 4OKYMEHTbI Mo
HacToswwemy [loroBopy HanpaeastoTca ABOHEHTY NOYTOW No aapecy, ykasaHHOMy B MaHenu ynpasneHus,
nmnbo Bpyyatotca AboHeHTy B opuce OnepaTtopa.

6.7. AbOHEeHT 06a3aH CaMOCTOATENIbHO C/IeAMTb 338 CBOEBPEMEHHbIM NOyYeHUEM cYeToB (cHeToB-daKTyp),
aKTOB U UHbIX BYXranTepckmx 4OKYMeHTOB oT OnepaTopa. [oBTOpHOE BbiCTaB/ieHMe U/UM OTNPaBKa CYETOB
(cueToB-daKTyp), aKTOB U UHbIX BYXranTepPCKUX LOKYMEHTOB 3@ OTYETHbIN Nepuos, Mbo NoBTopHoe
BbICTAaB/IEHME YKa3aHHbIX SOKYMEHTOB 3a NPOLU/ble Nepunogbl No Npocbbe AGOHEHTa, NPU YCNOBUU, YTO UX
CBOEBPEMEHHOE Henoay4YeHne NPOU3oLLI0 NO BUHE NOCAeAHEro, ABAAETCA NJATHON AONONHUTENbHOM
YCNYroi 1 onnaymeaetca B pasmepe 57 pybsieit 3a Kaxapli KOMNNEKT OKYMeHTOB. OnsaTa cnucbiBaeTcs ¢
Nnuesoro cyeta AboHeHTa.



7. OTBETCTBEHHOCTb CTOPOH.

7.1. 3a HEBbINO/HEHWE UIN HEHAAeXKallee BbiNno/HEHNE CBOUX 06a3aTeNbCTB No [JoroBopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMU C AENCTBYIOLWMM 3aKOHOAATe/IbCcTBOM PO,

7.2. OTBETCTBEHHOCTb CTOPOH, HE OrOBOPEHHAsA B HacTosLwem [loroBope, onpesensaerca B CAeayowmx
[OKYMEHTax:

MpaBuna perncrpauumn B yd4etHomn cucteme Oneparopa;
MpaBuna oKasaHWA yCayr, CAy6, CEpPBUCOB U NPOAYKTOB;
PernameHT pasmelleHns obopyaosaHus (colocation).

7.3. B cooTBetcTBUM CO CT. 44 denepanbHoro 3akoHa «O ceazn» OnepaTop MMeeT NpPaBo NPMUOCTaHOBUTb
[0CTyn K Ycnyram B c/lydae HapyweHua ABOHEHTOM yCN0BUIA HacTosALwero [loroBopa M NPUIoXKeHUN K Hemy,
a TaK e AelcTeytollero 3akoHoaaTenbcTsa PP. Mpu stom OnepaTtop Bnpase NPOA0MKaTb CNUCbIBATb
OeHeXHble cpeacTBa B TBEPAOM pasmepe ¢ JlnuesBoro cyeta AboHeHTa 3a XpaHeHne MHbopmMauum
nocnegHero — 150 pybneit B mecau. Mpn HegOCTaTOYHOCTM CPeAcTB Ha JlInueBom cyeTe ABOHeHTa
NPUMEHSIOTCA CaHKLUKU, YCTAHOBNEHHble HacTosAWmUM [loroBopom.

7.4. Echv ABOHEHT He yCTpaHUA HapyLlLeHWe, Bbi3BaBLLEE NPUMOCTaHoBAeHWe Ycayr, OnepaTop Bnpase
pacToprHyTb [JoroBop ¢ ABOHEHTOM B O4HOCTOPOHHEM NopsAaKe 6e3 Kaknx-11Mbo BO3MELLLEHNI NocneaHeMY.

7.5. ABoHeHT cornawaetcsa ocBoboxaaTb Onepatopa OT OTBETCTBEHHOCTM MO UCKaM TPETbUX NINLL,
noanucasLUMX A0roBopbl ¢ ADOHEHTOM Ha OKa3aHue yCayr, KOTopble YaCTUYHO UM NOJIHOCTBHO OKa3blBatOTCA
AboHeHTOM ¢ nomoubto Yeayr n/unm MNpoaykroe Oneparopa.

7.6. OnepaTop HM NPU KaKMX 0B6CTOATENbCTBAX HE HeceT OTBeTCTBEHHOCTU neped ABoHeHTOM 3a ntobble
ybbITKM. MNOHATME «yObITKM» BKAKOYAET, HO HE OrPaHNYMBAETCA, MOTEPIO 40X0A4a, NPUObINK, OXKUaaeMoln
3KOHOMWMU, AeN0BOIN aKTUBHOCTU UM penyTaLuu.

7.7.Ynnata wrpadHbIX CaHKLMI He 0CBOBOXKAAET CTOPOHbI OT BbINO/IHEHWUA 0683aTeNbCTB No [orosopy.

7.8. IHasa oTBeTCTBEHHOCTb CTOPOH, He NpeAyCMOTPeHHasa HacToAwMM [JoroBopom 1 NPUNOKEHUAMM,
NPUMEHAETCA B pasMmepe U NopsaaKe, yCTaHOBIEHHOM AeNCTBYIOWUM 3aKOHOAaTeNbcTBOM PO,

7.9. B TomM cnyyae, ecnum ANs OTAENbHbIX KaTeropuit AGOHEHTOB 3aKOHOM NpeayCMOTPeHbl 0653aTe/IbHble
npasuia, yCTaHaB/IMBAOLWME UHbIE OCHOBAHWA U Npeaesibl OTBETCTBEHHOCTU OnepaTopa No CPaBHEHWIO C
N3/T0KEHHbIMW B HacTosAwwem [loroBope v NPUIOKEHUAMU K HEMY, TO B OTHOLIEHUWN TakMX ABOHEHTOB
NPUMEHAIOTCA NpPaBuia, YCTaHOB/EHHbIE 3aKOHOM.

8. MOPALOK PACCMOTPEHMA NPETEH3WUIM U CNOPOB.

8.1. Bce pa3Hornacua uam cnopbl, KOTOPble MOTYT BO3HUKHYTb, 6y AyT, N0 BO3MOXHOCTM, YPeryimpoBaTbca
CTOPOHaMM NyTemM NeperoBopos.

8.2. Ecnu cornacue no Kaknm-nnbo npuynHam He byaeT A4OCTUTHYTO B X04e A0CyAe6HOro yperyaMpoBaHus
(nommmo neperosopos 06s3aTe/IbHO BKAOUatoLero B ceba B cooTeeTcTenm ¢ PegepanbHbiM 3aKoHOM PP



«O cBA3M» NpeabAsieHne ABOHEHTOM NpPeTeH3nn 1 ee paccmoTpeHre OnepaTtopom), Cnop, BbiTEKaOWMIA U3
HacToslero Jorosopa, NoAAeXNT PpacCMOTPEHUIO B ApbuTtpaskHom cyae r. MocKBsbl.

8.3. MpeTeH3nn AboHeHTa no npegocTasasembim Ycayram v MpoayKTam NpUHMMAKTCA U paccMaTpuUBatoTcs
OnepaTopom To/bKO B MMCbMEHHOM BUAE U B NOpALKE, NPEAYCMOTPEHHOM AEeNCTBYOWMM
3aKoHogzatenbcTBom PP o cBA3uN.

8.4. inA peweHmA TEXHUYECKMX BOMPOCOB Npu onpeaeneHnn suHbl AODOHeHTa B pesy/ibTaTe ero
HEMPaBOMEPHbIX AEeNCTBUIA NPU NOAL30BAHUN CeTblo MHTepHeT, OnepaTop BNpaBe CaMoOCTOATEIbHO
npuBaeKaTb KOMMNETEHTHbIE OPraHM3aLLMK B KAYecTBe 3KCNepToB. B ciyyae ycTaHOBAEHWA BUHBbI ABOHEHTa,
nocnegHuit o6asaH BOIMECTUTb 3aTPaTbl HA NPOBEAEHME SKCMEPTUIbI.

9. NMHbIE YCNOBUA.

9.1. Hactosiumm JoroBopom CTOPOHbI YCTaHOBUAU, YTO AencTBus ABoHeHTa (ero AoBepeHHOro anua),
npousBeAeHHble B /IMYHOM KabuHeTe, COOTBETCTBEHHO U3MEHSAIOT NpaBa M 0683aHHOCTM CTOPOH U YC0BUA,
YCTaHOB/EHHbIe HacToAwMM [loroBopom. [Jo MOMEHTa npeaocTaBieHns ABoHeHTOM cBeAeHui 06
M3MEHEHUWN LOBEPEHHOTIO INLA, UMEIOLLEro NPaBo Ha AencTena B lNaHenn ynpasaeHus, ykasaHHOE AnNLO
npuU3HaeTca HaA/exawmm npeacrasutenem AboHeHTa. MHbopmaums us JinuHoro KabmHeTa B MMCbMEHHOM
BMae, 3aBepeHHas OnepaTtopom, ABAAETCA HaZ/1eXKallMM AO0Ka3aTeNbCTBOM M3MEHEHUI ycioBmin [Jorosopa.

9.2. OnepaTop MMeeT NPaBO PACKPbIBaTb cBeAeHNA 06 ABOHEHTEe TO/IbKO B COOTBETCTBUM C
3aKoHogaTenbcTBom PP 1 HacToAwmMm [loroBopom.

9.3. B cnyyae npenbABAEHUA NPETEH3UI NO MHPOPMALMOHHOMY COAEpPKaHUIO pecypca ABOHEHT],
nociaefHuIn HacTOALWMM AAET CBOE COrnacue Ha packpbiTre OnepaTopom NepcoHanbHbIX AaHHbIX ABOHEeHTa
(PUNO n appec mecTa NPOXKUBAHUA) U €r0 KOHTAKTHOM MHPOPMALMM TPETbEMY UL ANA Lenen
YperynmpoBaHua cnopa HenocpeacTBEHHO MeKay ABOHEHTOM M TPETBUM JIULOM.

9.4. Hactosawwmii [lorosop aBasetcs Ny61MYHbIM JOrOBOPOM Ha OCHOBaHMM CT. 426 TK PO, ychosua
nyb6/1MYHOro AOroBoOpa yCTaHaB/IMBAKOTCA OANHAKOBbIMU ANs BCeX ABOHEHTOB, 3a UCK/IIOYEHMEM Cy4YaEes,
KOr4a 3aKOHOM M MHbIMKW NPABOBbIMU akTaMu PD gonyckaeTca npefocTaBaeHNe NbroT 405 OTAENbHbIX
KaTeropuiit AGOHEHTOB.

9.5. ABOHeHT He BMpaBe NepesaTb CBOM NpaBa M 06A3aHHOCTU No [lorosopy 6e3 npeaBapuTe/ibHOro
nMcbmeHHOTo cornacus OnepaTtopa.

10. MOMEHT 3AK/IIOYEHUA LOrOBOPA. CPOK EFO AEACTBUA. MOPALOK USMEHEHUA U
PACTOPXEHUA.

10.1. HacToAwwmi [joroBop BCTynaeT B CUTy C MOMEHTa NPUHATUA ero ycnosuii AboHeHTOM (aKuenTa
odepTbl) B ycTaHOBAEHHOM [lOroBopom nopsaaKe — C MOMEHTa perucTpauna AGoHeHTa B y4ETHOM cucTeme ¢
WWW-cepBepa Onepatopa, U AeACTBYET A0 OKOHYAHWUA TEKYLLEro KafeH4apHoro roaa.

10.2. Cpok aeiicteua JJorosopa aBToMaTUYECKM NPOA/ieBaeTca Ha CAeAyoLmMiA KaneHaapHbIN roa, ecan Hu
0/ZlHa M3 CTOPOH He 3aABWU/Ia O ero NpeKkpalleHnn He meHee Yem 3a 30 (TpMAaLaTh) KaneHgapHbIX AHel Ao
OKOHYaHWA KaneHaapHoro roaa B nucbmeHHoMm suae. MNpu atom OnepaTtop MMeeT Npaso OTNPaBuUTb
noaobHoe 3asB/eHMe B 3/IEKTPOHHOM BU/E NOCPEACTBOM 3N1EKTPOHHOM NoYThl Ha agpec AboHeHTa,
yKa3saHHbI B MaHenn ynpasaeHus.



10.3. ABTOMaTM4yecKoe NpoasieHne cpoka AencTema JoroBopa ycTaHaBIMBaeTcs 6eccpoyHo.

10.4. OnepaTtop Bnpase B OAHOCTOPOHHEM MOpPAAKe N3MEHATb YCI0BUA HacToALero Jorosopa v
NPUNOXKEHUN K Hemy. O BBOAUMbIX U3MeHeHUAX OnepaTop n3selaet ABoHeHTa nyTem onybMKoBaHMA
coobuieHns 06 USMEHEHMUAX, CAMUX U3MEHEHWI U/UNK HOBbIX JoKymeHToB Ha WWW-cepsepe OnepaTopa,
n/vnm B mectax pabotbl c ABOHEHTaMM, U/Un HanpasaaeT cooblieHMe No 3/1eKTPOHHOM noyTe Ha agpeca
A60oHeHTa, yKasaHHble B MaHenu ynpasneHus, u/unm no tenedoHy/dakcy, u/vam nytem onoseteHmsa SMS-
COOBLLEHNAMM MO PEKBU3UTAM, YKa3aHHbIM B MaHenu ynpasneHnaAboHeHTa. OnepaTtop 06s3yeTca
yBeaoMNATb ABOHEHTOB O BBOAUMbBIX MU3MEHEHUAX HE MeHee Yem 3a 10 (gecATb) KaneH4apHbIX gHel 40
BCTYNJIEHNA B CUY 3TUX USMEHEHUM.

10.5. Ecnn ABOHEHT He cornaceH ¢ BBOAWMbIMW U3MEHEHUAMM, OH BMNpaBe He3aMeaIMTe/IbHO PAacTOPrHYTb
HacToawwmi [lorosop, ysegomms 06 stom OnepaTtopa B NMCbMEHHOM BUAe. B ciiyyae oTcyTcTBuUA Y
OnepaTtopa NMCbMEHHOro yBeaomaeHUa oT ABOHEHTa 0 pacTop»KeHnn [Jorosopa no yKasaHHbIM NpUYMHaAM B
TeyeHue 10 (gecaTu) KaneHaapHbIX AHEW C MOMEHTA BCTYN/IEHUA U3MEHEHUI B CU/Y, YKa3aHHble U3MEHEHUA
CYMTAIOTCA NPUHATLIMU ABOHEHTOM.

10.6. AGOHEHT BrpaBe pacToprHyTb HacToswmin loroBop 1 oTkasaTbes oT Yeayr Onepatopa B itoboe Bpems B
OAHOCTOPOHHEM MOPALKE TOJIbKO NPU YCIOBUN BO3MELLEHUA NocnegHeMy GaKTUYECKM NOHECEHHbIX
pacxonoB A0 MOMEHTA PaCTOPXKEHUA.

10.7. B cnyyae A0CPOYHOro pacTopykeHus Jorosopa AGOHEHTY MO ero NMCbMeHHOMY 3asB/IEHNIO
NPOM3BOAMTCA BO3BPAT HENCNO/Ib30BaHHbIX AEHEXKHbIX CPEeACTB, KPOME C/1ydaes, NpeayCMOTPEHHbIX
HacToALMM [JOroBOPOM M MPUIOKEHUAMM K Hemy. MNpu 3ToM BO3BPaT CPeACTB NPOU3BOAUTCA TOJIbKO B
6e3HannYHOM nopsake. MNepeuncneHre Bo3BpaLLAEMbIX CPEACTB TPETbEMY /IMLY MO Npocbbe ABOHEHTA He
npon3BOAMUTCA.

10.8. Mo nMcbmeHHOMY 3aaBAeHUt0 AboHeHTa OnepaTop 06a3aH 6e3 pactop:keHns [Jorosopa
NPMOCTaHOBUTL OKazaHue Ycnyr AboHeHTy. Npu aTom c ABoHeHTa B3MMaeTcA naaTta 3a Becb nepuos,
YKa3aHHbIN B 3aAB/I€HUM, B COOTBETCTBMM C YCTAHOBAEHHbIM AN TAaKUX Cy4yaeB Tapnudom.

10.9. HacTosawwmit [loroBop aBTOMaTUYECKM NPEKPALLLAET CBOE AENCTBME MK pacTopraeTca Onepatopom B
O0AHOCTOPOHHEM NOPALKE B OMMUCAHHbIX HUXKE CNyYanX:

10.9.1. [loroBop aBTOMATUYECKM NpeKpaLLaeT cBoe aelicTeme s AGOHEHTOB GU3UYECKUX U IOPULUYECKUX
v, — Hepe3unaeHTos Poccuiickolt Penepaunm B MOMEHT JOCTUMXKEHWA COBOKYMHbIX NAaTexen 3a Ycnyru
n/vnm MpoaykTbl 8 cymme 50000 USD (nan B pyb6aesom 3KBMBaAEHTE AaHHOW CyMMbl Mo Kypcy LB P® Ha
AaTy peructpaumm AboHeHTa B yyeTHoW cucTteme OnepaTopa) Npw yC/I0BMUM OTCYTCTBUA OTKPBLITOrO
OnepaTtopom nacnopTa cAe/iku No AaHHOMy JJoroBopy B COOTBETCTBMM C BaJIFOTHbIM 3aKOHOZAATeNbCTBOM PO,
Mpu oTKpbITMK OnepaTopom NacnopTa cAe/KM No AaHHOMY [loroBopy CTOPOHbI YCTaHAB/AMBAOT CPOK
aevicteua [lorosopa pasHbim 10 (aecatu) rogam. B cnyyae, ecniv AGOHEHT He nepecTtan NoJ/ib30BaThCA
Ycnyramu n/unm MNpoayktamm OnepaTtopa nociae aBTOMaTUYECKoro npekpaleHms genctena Jlorosopa no
yKa3aHHbIM NpuynHam, OnepaTtop cumntaeT, yTo ABOHEHT Bblpa3ua CBOE COrIacMe Ha 3aK/IloYeHUe HOBOTO
JoroBopa Ha HOBbI CPOK.

10.9.2. B cnyyasx cuctematmyeckoro (Tpu 1 6onee pas) HapyleHMa ABOHEHTOM YC/10BMIA HAacTOALLEro
[orosopa n/unv npunoxkeHnii K Hemy, OnepaTop Bnpase HezaMeaAUTENbHO PacTOPrHyTh Jlorosop 6e3
KaKUX-N1Mb0 Bo3meLeHNin AGBOHEHTY (OCTaTOK AeHEXHbIX CPeACTB, HAaXoAALWMXCA Ha JInLeBom cyeTe



AbBoHeHTa, ABnseTcs WrpadHOM 3a4eTHOM HeycToMKow). PacToprkeHne [loroBopa no ykasaHHbIM NPUYMHAM
npounssogutca OnepaTopom B O4HOCTOPOHHEM NOPAAKE NyTEM HaNpPaBAeHMA COOTBETCTBYHOLLEIO
yBeaomneHna ABOHEHTY NOCPEACTBOM SNEKTPOHHOM NOYTbI Ha agpeca ABOHEHTa, yKa3aHHble UM B MNaHenu
ynpasneHus.

10.9.3. B caiyyanx, ecam nprMocTaHoBEHME OKa3aHWA YCAYT, CIY»K6 1 cepsucos ABOHEHTY U/uan oTKAoYeHNe
nporpaMmHbIX U/Mnun annapaTHbIX cpeacTs AboHeHTa U/ unmn 6AoKUpPoBKa pecypca (caiTa, Beb-cTpaHuLbl)
n/vnu pernctpaummn AboHeHTa (NOrMH M Napob) N/Man nHo MHbopMauumnmM gaHHbIX AboHeHTa 6bino
npoussegeHo OnepaTopom B CBA3K C HapyLleHnem AboHeHTOM ycnoBuii [loroBopa Uav NPUAOKEHUN K
Hemy n anutca bonee 6 (Wwectn) mecaues NogpsaL € AaTbl NOAy4eHUA ABOHEHTOM COOTBETCTBYHOLLENO
YBEAOMNEHMA MO 3N1EKTPOHHOM noyTe, OnepaTtop BNpase pacToprHyTb JloroBop 6€3 Kaknx-nmbo
BO3MelLeHMI A ABOHEHTY (OCTaTOK AeHEeXHbIX CPpeacTB, HaxoAAwmxca Ha J/liuueBom cyete ABOHeHTa, ABASETCA
WTpadHOM 3a4eTHOM HeycToMKoM). PacTop:keHne [loroBopa No yKasaHHbIM NPUYMHAM NPOU3BOANTCS
OnepaTopom B OAHOCTOPOHHEM NOPAAKE NyTEM HanpaB/ieHUs COOTBETCTBYOWEro yBeAoMAeHUA ABOHEHTY
NnocpeACcTBOM 3/IEKTPOHHOM NOYTbl Ha aapeca ABOHEHTa, yKa3aHHble Um B MaHenun ynpasaeHus.

10.10. Hactoawuit [loroBop pactopraetca CTOpOHamMM B C/ly4ae OAHOCTOPOHHEro oTKka3a AGOHeHTa oT
ncnonHenuns forosopa. OAHOCTOPOHHUM OTKa30M ABOHEHTa OT UCNONHEHUA [loroBopa ABASAOTCS
cnepyowme aencrtemna nnmn 6esaelicteme AboHeHTa:

10.10.1. ABOHEHT He ocyLlecTBAsSET NONO/IHEHMe cBoero JlMueBoro cyeTa (onnaty no [loroBopy) B Te4eHue
14 (yeTblpHaALATU) KaNleHAAPHBIX AHEW C MOMEHTa 06pa3oBaHNA HY/IEBOTrO AW OTpULLATE/IbHOrO 6anaHca
Ha J/lnueBom cuyeTe U He yBegomaaeT OnepaTtopa O CpoKax naaTera. BreyeHune ykasaHHbIx 14
(4eTblpHaAUATM) KaneHA4APHbIX AHEW C MOMeHTa 06pa3oBaHNA HY/1IEBOTO UK OTpuULLaTeIbHOro 6anaHca Ha
JNinuesom cuete AboHeHTa pecypcbl (caiT, Beb-cTpaHuLa) 1 MHaa nHpopmaLuma U gaHHble ABOHeHTa
coxpaHsatoTca. Mo ncteyeHMm 3TOro CPoKa, eCNN MHOM CPOK He yKasaH B COOTBETCTBYIoLeM Tapude n/unm
TapudHOM NnaHe, pecypc (caliT, Beb-cTpaHuLa) U BcA MHGOPMauma 1 AaHHble AboHeHTa yaansatoTca. Mpu
aTOM nocneaHue 7 (ceMb) KaneHAapHbIX AHEN YKa3aHHOTO CPOKa ABAAIOTCA pe3epBHbIMKU 1 OnepaTop He
HeceT HMKAKOW OTBETCTBEHHOCTU 3a NpexaeBpemMeHHoe yaaneHne nHoopmaumm AGoHeHTa.

10.10.2. Npu nonb3oBaHUK ycnyramm «lMpepocrasneHme obopyanosaHus (dedicated)» n/mnamn «PasmeuieHme
obopynosaHua (colocation)» AGOHEHT He OCyLLEeCTBAAET NONoJIHeHWe cBoero JluueBoro cyeTa (onaaTy no
Jorosopy) B TeueHue 7 (cemu) KaneHAapHbIX AHEN ¢ MOMeHTa 06pa3oBaHUs HYIEBOTO UM OTPULLATENIbHOTO
6anaHca Ha JlueBom cyeTe U He yBegomaseT Onepatopa 0 CPOKax naaTerka. B TedeHMe yKasaHHbIX 7 (cemu)
KafleHAApHbIX AHel ¢ MOMeHTa obpa3oBaHMA HY1IeBOTO UM OTpULATenbHoro 6anaHca Ha Jiuuesom cyete
AboHeHTa pecypcbl (caliT, Beb6-cTpaHMLa) U MHas nHGopMauma U gaHHble ABoHeHTa coxpaHatoTca. Mo
NCTEYEHWNN 3TOTO CPOKa, EC/IN MHOM CPOK He yKa3aH B COOTBETCTBYHOLLEM Tapude u/mam TapudHom nnaHe,
pecypc (caiT, Beb6-cTpaHMLa) 1 Bca MHOOPMALMA U faHHble ABOHEHTa yAansatoTcs (MCKAOYeHWe cocTaBnseT
cobcTBeHHOoe o6opyaoBaHme AboHeHTa) n/uam obopyaoBaHMe OTKAOYAETCA U AeMOHTUpYeTca. Mpu 3Tom
nocnegHue 2 (4Ba) KaNeHZAPHbIX AHA YKa3aHHOTO CPOKaA ABAAIOTCA pe3epBHbIMKU, U OnepaTop He HeceT
OTBETCTBEHHOCTM 33 NpeXaeBpeMeHHoe yaaneHne nHdopmaumm.

10.11. OnepaTop BNpaBe PacTOPrHyTb HacToAWMM [loroBop B 04HOCTOPOHHEM NOPAAKE B UHbIX CAyYasX,
npeaycMoTpeHHbIX [IoroBOPOM U MPUNONKEHUAMMU K HEMY, A TaK¥Ke AENCTBYIOLLMM 3aKOHOAATENBCTBOM PO,

10.12. HactoAwmi [loroBop MOKET 6bITb pacTOprHyT B to6oe Bpems No CorfalleHuto CTOPOH



11. PEKBU3UTbI OMEPATOPA

OnepaTop:

O6uLecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbLIO “UIHTEPHET TeXHOoNOTUK”
OrPH 1055010417912

MHH 5053041183

KMmn 5053041183

Aapec mecta HaxoXaeHua
(ropuanueckmii agpec): 144000, r. dneKTpocTanb , NPocekT JleHMHa , gom 2, Kopnyc 1, od. 122a

MoyToBbIN agpec:
144000, r. dneKkTpocTanb , NpoceKT JleHNHa , aom 2, kopnyc 1, o¢. 122a

baHKoBCcKue peksusnTbl P/C 40702810240280127793 C6epbank Poccnmn OAO r. MockBa
K/C: 30101810400000000225
BUK: 044525225

O6wme BONPOCHI, OTAEN NPOAANK:
TenedoH: +7 495 5434485
E-mail: support@unlimits.ru
Cnyxba TEXHUYECKOM NOAAEPHKKN:
TenedoH: +7 495 5434485
E-mail: support@noc.su
Byxrantepusa (cueTta-dpakTypbl,
aKTbl, cYeTa, NAaTeXu):
TenedoH: +7 495 5434485
E-mail: admin@noc.su
MNpobnembl cnama:

E-mail: admin@noc.su
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